
	Job Title
	Senior M365 Productivity & Adaption Consultant

	Department
	M365 Productivity & Adaption (reporting through Storm structure)

	Location
	UK (remote but connected)

	Reports to
	Conall O’Kane, M365 Productivity & Adaption Practice Manager, Storm Technology 

	Staff Responsibility
	None - individual contributor role

	


General Overview of position
	This role will report directly to the M365 Productivity & Adaption Practice Manager and will work closely with Clients, Team Leads, Technical Consultants, Resource Managers and developers across the business to ensure practice goals and objectives are met. The Senior M365 Productivity & Adaption Consultant role is a client facing role whose main goal is to deliver maximum value to our Clients. 
The Senior M365 Productivity & Adaption Consultant will have a growth mindset and strive for excellence both for their projects and their colleagues with a lasered Client centric focus. This outcome-oriented person has a deep knowledge of the functionality, configuration and optimisation of M365 applications, with a focus on SharePoint, and related technologies, including experience of working with the following technologies: SharePoint Online, Microsoft Teams, Purview, OneDrive, Power Apps, and Power Automate. You are expected to celebrate your successes, achievements with your team and communicate your challenges and failures with your manager and endorse our culture of learning and development.

	


Main duties & responsibilities
	·  Deliver value to our prestigious clients by designing, building, and delivering solutions based on the M365 suite, including SharePoint Online, Search and Intelligence, Entra, Teams, OneDrive, Security, Power Apps, Viva, Purview, and Power Automate
· Working across many clients, you will develop strong relationships and gain a deep understanding of their business operations and challenges
· Share technical knowledge across engagements, allowing clients to benefit from your extensive experience in various sectors and solutions
· Assist with or lead pre-sales engagements and contribute to building solution roadmaps that clearly align clients' organisational goals and pain points to desired outcomes
· Leverage your excellent communication and presentation skills and act as a committed team player to ensure successful project outcomes
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	Main duties & responsibilities (continued)
	ISO Accreditations:
Littlefish are ISO9001 and ISO27001 certified it is expected that all employees adhere to the Quality Management and Information Security systems, policies and procedures.

Equality, Diversity and Inclusion:
It is expected that you will actively promote and embed Equality, Diversity and Inclusion (EDI) in all your work and support and comply with all organisational initiatives, policies and procedures on EDI.


	Other duties
	Other such reasonable duties within the general scope of the job role, at the line managers direction. 


















Person Specification

	Essential
	Desirable

	· Strong understanding and consulting experience on SharePoint on-prem and/or SharePoint Online
· Consulting experience on migrations to SharePoint Online
· Experience with the functionality, configuration (including administration) and optimisation of the following technologies: SharePoint Online, Microsoft Teams, OneDrive, PowerApps, Flow
· Experience rolling out document management, intranet and business process solutions with M365 or SharePoint on premise environments
· Experience with SharePoint content migrations (and experience with some of the following tools Sharegate, SharePoint Migration Tool, MS Migration Manager)
· Experience conducting workshops to elicit solution requirements
· Experience training end users in the following technologies:  SharePoint Online, Microsoft Teams, OneDrive, PowerApps, Flow
· Experience working with MS Purview and other M365 admin centres
· Experience with and/or Exposure to support the following solution types is desirable
· Development experience with SharePoint designer workflows
· Development experience with SharePoint 2007/2013/2016 and/or the SharePoint framework
· Business analysis experience 
· Project Management experience
· Must be eligible for full Security Clearance 
· A passion to expand knowledge and keep up-to-date in a fast paced industry
· Clear and articulate communication skills at all levels (both written and verbal)
· Excellent presentation skills with comfort presenting engaging and information presentations to a large audience on different M365 topics and ability to field and respond to questions
· Ability to build relationships and influence through expertise
· Problem-solving abilities in complex situations and a dedication to maintaining and developing the highest quality solutions with a strong Client focus
· Strong team player, sharing knowledge and collaborates easily with all internal stakeholders
· Self-starter, demonstrates a proactive approach, delivers on commitments, takes accountability and ownership
· Be willing to get creative and innovative on solutions and offers alternative solutions to the different problems that may appear
· Proactively seeks solutions to improve processes and applications
· Responsible, quick learner and aspire to be innovative



	· Relevant Microsoft Certifications and demonstration of commitment to on-going learning
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Job Levels

	Career Framework
	Experienced Technical  

	Definition 
	Industry/technology-experienced technical subject matter expert working in a senior capacity whether customer-facing or helping to develop professional colleagues. Able to assimilate complex/non-standard technology requirements and fulfil senior stakeholder engagement

	Contribution to Success
	Implements operational plans that contribute to the results of their department. Typically focused on timescales of 3-6 months. Will manage costs and will look for efficiencies with their area of responsibility  

	Communication
	Influences others to make favourable decisions, mostly within their function but sometimes without

	Expertise
	Are the subject matter expert within their technical specialism and will have a basic knowledge of how their specialism impacts / links with other departments. Act as a senior escalation for their own team and across teams. Will usually have a professional qualification

	Leadership
	Will usually operate in a standalone position but acts as a key influencer across customers, contracts and / or projects. May manage a small team

	Values Statement
	Leads by example in displaying positive behaviours and instilling high performance within their teams, across the organisation and with customers
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