
	Job Title
	Senior Modern Workplace Engineer 

	Department
	Operations

	Location
	Hybrid

	Reports to
	Head of Modern Workplace

	Staff Responsibility
	Yes

	


General Overview of position
	The Senior Modern Workplace Engineer is technical role that is more than engineering, you’ll be responsible for the management and development of the team and capability. This position is critical in making sure that we develop and support our people, whilst meeting our contractual obligations to our customers and continuously improving our service.  
As a key strategic member of the Modern Workplace leadership team, you’ll work closely with the Head of Infrastructure, Head of Modern Workplace and other colleagues to promote best practice across the business. 


	


Main duties & responsibilities
	Player Manager 
· Direct line management responsibility for a small number of engineers (121’s, PDRs, performance management & development discussions) 
· Engineer resource alignment and work allocation 
· Responsible for SLA and KPI compliance 
Senior Engineer 
· Minor escalation management for technical queries 
· Involved in End User MIs as technical specialist  
· High risk technical change approvers 
· Identification of automation opportunities and the deployment of automation 
· Completing specific technical projects or onboarding of new customers 
Capability Development / Thought leadership  
· Technical SME for Microsoft EUC Management 
· Incremental change proposals and design document amendments 
· Key contact for specific customers to engage on infrastructure thought leadership – drawing on the account aligned architect where relevant 
· Providing input into our Intune / EUC Management roadmaps 
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	Main duties & responsibilities (continued)
	ISO Accreditations:
Littlefish are ISO9001 and ISO27001 certified it is expected that all employees adhere to the Quality Management and Information Security systems, policies and procedures.

Equality, Diversity and Inclusion:
It is expected that you will actively promote and embed Equality, Diversity and Inclusion (EDI) in all your work and support and comply with all organisational initiatives, policies and procedures on EDI.


	Other duties
	Other such reasonable duties within the general scope of the job role, at the line managers direction. 




Person Specification

	

	Essential
	Desirable

	Education/Qualifications
Microsoft 365 Certified: Endpoint Admin Associate (MD-102) 
Microsoft Certified: Azure Administrator Associate (AZ-104) 
Microsoft 365 Certified: Administrator Expert (MS-102) 

Experience
Experience of working in an MSP or enterprise environment 
Experience in managing Intune and associated products (Defender / End Point Analytics etc) 
Experience of leveraging new Microsoft technologies released as part of their roadmap 
Automation experience 

Skills/Knowledge
Windows build/image creation and management skills 
Intune and MDM management 
AD Administration experience 
Scripting skills; specifically, PowerShell 

Aptitude/Attitude
Excellent written and verbal communication  
Able to manage time and work under pressure to tight deadlines 
Able to manage the demands of numerous tasks  
Able to work on own initiative and within a team environment  
Self motivator and able to motivate others 
Diplomatic when faced with issues 

Other
Willing to undertake further training to fulfil the requirements of the role 
Willing to work additional hours to meet the demands of the role 
May be required to travel on company business ad-hoc basis 

	Education/Experience
Microsoft Certified: Identity and Access Administrator (SC-300) 
 
Jamf Certification 


Experience
Jamf & Datajar
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Job Levels

	Career Framework
	Technical  

	Definition 
	Technical subject matter expert working in a customer-facing capacity and able to support/implement typical technology requirements

	Contribution to Success
	Supports and facilitates others in the implementation of short term plans or works to achieve agreed goals. Performs a range of mainly straightforward assignments. Will manage cost on a day to day basis, looking for opportunities to generate efficiencies  

	Communication
	Will be involved in explaining facts, practices and policies. May need to influence from time to time and will coordinate day to day tasks

	Expertise
	To act as a technical escalation point for internal teams and customers. Provide input and guidance for technology roadmaps, projects and transitions

	Leadership
	Will receive guidance from their line manager and won't usually manage a team

	Values Statement
	Displays consistent and positive behaviours in line with the values. Acts with integrity and professionalism within own team and across the organisation
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