
	Job Title
	Strategic Growth Lead

	Department
	Sales

	Location
	UK (remote but connected)

	Reports to
	Stephen Shannon – Chief Commercial Officer, Storm Technology Ltd 

	Staff Responsibility
	None - individual contributor role

	


General Overview of position
	As the Strategic Growth Lead, you will be responsible for securing and developing new logo sales for Littlefish Digital Solutions whilst also partnering with our existing client base to expand our reach within existing accounts. 

You will also be expected to understand the client’s business needs, challenges, and objectives to position Microsoft Services across the Microsoft stack of applications and solutions effectively. You will develop and maintain strong relationships with key decision makers to enable you to consult with clients on Microsoft Platform features, including Dynamics, Cloud Services (Azure), productivity software (Microsoft 365), and enterprise applications. 
You will be educating clients on new Microsoft solutions, updates and innovations within the Microsoft ecosystem in a consultative manner, whilst working closely with internal teams, including Pre-Sales and Sales Operations, Practice Directors and teams, Marketing and Customer Support to ensure alignment in delivering solutions and addressing customer needs

	


Main duties & responsibilities
	· Lead the acquisition of new business opportunities across UK, focusing on Microsoft Services. (60% New Logo / 40% Cross Selling within existing accounts)
· Develop and execute strategic sales plans to achieve revenue targets and market penetration.
· Build and maintain strong relationships with senior client stakeholders and decision-makers.
· Understand client business needs and tailor solutions that align with their strategic goals.
· Generating technology roadmaps with clients underpinned by Microsoft Service and Applications 
· Generating proposals encapsulating business requirements with a corresponding solution and cost
· Stay up to date with Microsoft innovations and educate clients on new features and updates.
· Collaborate with internal teams within Littlefish UK and Storm Technology including Sales, Pre-Sales, Sales Operations, Practice Directors, Marketing, and Customer Support to ensure alignment and successful delivery.
· Support the establishment and positioning of Littlefish Digital Solutions as a leader in the Microsoft technology consulting space through active networking, industry event engagement as required.  
· Tap into existing relationships within and outside Storm Technology to identify new business opportunities, potential collaborations and areas for growth
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	Main duties & responsibilities (continued)
	ISO Accreditations:
Littlefish are ISO9001 and ISO27001 certified it is expected that all employees adhere to the Quality Management and Information Security systems, policies and procedures.

Equality, Diversity and Inclusion:
It is expected that you will actively promote and embed Equality, Diversity and Inclusion (EDI) in all your work and support and comply with all organisational initiatives, policies and procedures on EDI.


	Other duties
	Other such reasonable duties within the general scope of the job role, at the line managers direction. 





Person Specification

	

	Essential
	Desirable

	· Deep understanding and experience delivering or selling the Microsoft Solutions and Services, thorough and up-to-date knowledge and sectoral experience.  Broad technology industry understanding and commitment to on-going learning 
· Exceptional customer relationship development and influencing skills at a senior level, establishes credibility in any setting, Skilled at influencing and negotiating with C-level executives and decision-makers.
· Proven track record of exceeding OTE in a Sales role.   Business development mindset and natural interest and drive for sales. 
· Demonstrated success in managing large enterprise, strategic accounts.
· Ability to analyse business challenges and leverage develop tailored solution, ability to translate technical solutions into business value for clients.
· Strong expertise in sales techniques, including deal origination, lead generation, pipeline management, negotiation, and closing deals.
· Strong analytical skills to evaluate data and performance metrics to drive account strategy. 
· Ability to work collaboratively and effectively across functional teams to deliver client-centric solutions.
· Excellent presentation skills, written and verbal communications skills
· Exceptional personal drive and ambition to progress your career.  Progressive organization and excellent interpersonal skills. 

	· Relevant Microsoft Certifications and demonstration of commitment to on-going learning
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Job Levels

	Career Framework
	Experienced Professional

	Definition
	Industry-experienced non-technical subject matter expert working in a senior capacity whether customer-facing or helping to develop professional colleagues

	Contribution to Success
	Implements operational plans that contribute to the results of their department. Typically focused on timescales of 3-6 months. Will manage costs and will look for efficiencies with their area of responsibility  

	Communication
	Influences others to make favourable decisions, mostly within their function but sometimes without

	Expertise
	Has an in-depth knowledge in their own discipline and a basic knowledge of other supporting departments. Will usually a professional qualification

	Leadership
	Acts as a resource for their colleagues with less experience and may manage a small team but is primarily measured on their own contribution

	Values Statement
	Leads by example in displaying positive behaviours and instilling high performance within their teams, across the organisation and with customers
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