
	Job Title
	Services Architect  

	Department
	Pre Sales

	Location
	Nottingham / Home Based 

	Reports to
	Head of Pre Sales Services 

	Staff Responsibility
	N/A

	


General Overview of position
	The role of the Service Architect is to support the sales process by ensuring the integrity of managed service solutions, driving the growth of new customers, and retaining existing customers.

The role bridges technical and operational expertise to deliver service solutions that align with prospects’ requirements and Littlefish’s operational capabilities.

The Service Architect takes end-to-end ownership of managed services solutions, ensuring their integrity, operationally and commercially. They achieve this by working closely with subject matter experts to ensure that individual contributions are aligned with opportunity win themes and sales strategies, and that proposed services and solutions meet customer requirements in a cost-effective manner.

Written contributions to bid responses will be of a high standard, written in a consistent voice that is tailored to individual customer requirements and industry sectors. The Service Architect will set the standard for written content, supporting the Bid Manager in reviews for quality and accuracy, ensuring a single voice is maintained throughout responses where multiple writers have provided input.

A strong knowledge of Service Desk and IT Service Management is essential. A good awareness of the service design and commercial levers for other aspects of the Littlefish service portfolio is required.

The Service Architect interfaces with stakeholders across the business, including Sales, Bid Management, Operations, Account Management, Transition, Finance, Legal, and HR.

Support is provided throughout the sales lifecycle, covering initial customer engagement, qualification, requirement interpretation, operational capability alignment, customer communications (including bid responses and presentations), input capture for cost models, contract drafting, and negotiation.



	


Main duties & responsibilities
	Service solution ownership:
· Take overall responsibility for aligning the proposed service solution with customer requirements.
· Working with Bid Management, take the lead in building virtual teams for bids and managing workload allocation across subject matter experts
· Collaborate across the business as required to develop integrated solutions that balance innovation, feasibility, and cost-effectiveness.
Requirements management:
· Assess requirements for alignment with the Littlefish portfolio to identify risks or gaps in capability.
· Work proactively with operational teams and stakeholders to identify, mitigate, and/or record risks or gaps.
· Take the lead in seeking and managing information received through clarifications to ensure an accurate and thorough understanding of requirements.
Third-party collaboration:
· Proactively identify the need for third-party supplier support.
· Working with the Procurement and Supplier Manager, oversee and validate third-party service proposals to ensure operational and commercial alignment with the core Littlefish solution.
Customer-facing collateral:
· Proactively work with operational teams to capture information to support narrative responses and presentations.
· Create high-quality, compelling responses to service-related components of tender responses, writing new content as required.
· Maintain a high standard for all written content, aligning with approved style guides, and take responsibility for reviewing input from other contributors to ensure tender responses read with consistent quality and a single voice.
· Use approved Bid Library content to support bid responses.
Pricing and commercial support:
· Use established processes and templates to accurately and unambiguously capture customer requirements.
· Work with operational leads, the Head of Operations (or delegate) and the Pricing and Commercial Manager to ensure that all requirements are quantified and captured in pricing models.
· Support the Procurement and Supplier Manager in assessing third-party proposals and costs to ensure customer and Littlefish service alignment.
· Manage risk through clear and unambiguous documentation of all assumptions underpinning proposed service solutions.
Contract definition and negotiation:
· Draft service schedules from approved templates.
· Support service-related aspects of contract negotiations.
· Liaise with Littlefish operational stakeholders to ensure alignment with contractual obligations.
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	Main duties & responsibilities (continued)
	ISO Accreditations:
Littlefish are ISO9001 and ISO27001 certified it is expected that all employees adhere to the Quality Management and Information Security systems, policies and procedures.

Equality, Diversity and Inclusion:
It is expected that you will actively promote and embed Equality, Diversity and Inclusion (EDI) in all your work and support and comply with all organisational initiatives, policies and procedures on EDI.


	Other duties
	Any other duties deemed reasonable under the instruction of the Head of Pre Sales Services.



Person Specification

	

	Essential
	Desirable

	· At least 10 years’ experience in a Services Architect/Services pre-sales role where there is demonstrable career progression and achievement.
· At least 10 years of experience working with:
· customers (medium and large) operating in diverse sectors
· large geographically dispersed teams (including remote workers and remote services) 
· Excellent customer-facing and presentation skills with strong experience of working at executive level
· Experience of building relationships within complex corporate or government customers at executive and senior level
· Excellent Interpersonal Communication (verbal and written)
· Effective time management with ability to meet competing demands
· Experience of working with new and emerging services propositions
· Exposure to the End User Services industry
· Experience of working architecting services within an MSP, system integrator and/or IT reseller Responsible for identifying and increasing the size of viable Managed Services opportunities by working alongside Sales teams
· Design and gain acceptance for the (service) transformation of a designated client 
	· Educated to degree level 
· Diploma in Business, Management studies or similar 
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Job Levels

	Career Framework
	Experienced Professional

	Definition
	Industry-experienced non-technical subject matter expert working in a senior capacity whether customer-facing or helping to develop professional colleagues

	Contribution to Success
	Implements operational plans that contribute to the results of their department. Typically focused on timescales of 3-6 months. Will manage costs and will look for efficiencies with their area of responsibility  

	Communication
	Influences others to make favourable decisions, mostly within their function but sometimes without

	Expertise
	Has an in-depth knowledge in their own discipline and a basic knowledge of other supporting departments. Will usually a professional qualification

	Leadership
	Acts as a resource for their colleagues with less experience and may manage a small team but is primarily measured on their own contribution

	Values Statement
	Leads by example in displaying positive behaviours and instilling high performance within their teams, across the organisation and with customers
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