
	Job Title
	Data & Insights Analyst

	Department
	Finance

	Location
	Nottingham Hybrid or Remote

	Reports to
	Group Financial Controller

	Staff Responsibility
	None

	


General Overview of position
	Data & Insights Analyst, you will have the opportunity to build the foundations of our data strategy and play a central role in shaping how we make decisions across the entire business through enabling accurate, timely and valuable commercial insight.  
 
This role focuses on transforming data into actionable intelligence through robust analysis, dashboards, and reporting, whilst leveraging automation and AI-assisted tooling to drive reporting efficiency.
 
Working closely with Finance, Operations, Sales, and Senior Leadership, the analyst will help shape data-driven decision making and support strategic planning.

Technology innovation is part of our DNA and our roles are subject to change as AI tools become available.


	


Main duties & responsibilities
	Develop and maintain dashboards, reports, and data models to support financial planning, performance tracking, and commercial analysis.
Analyse large datasets to identify trends, risks, and opportunities for operational and financial improvement.
Help maintain and enhance data quality, completeness, and consistency across key systems (e.g. ERP, CRM, BI tools).
Automate routine reporting processes to improve efficiency and accuracy.
Provide ad hoc analytical support to Finance Leadership, including scenario planning, profitability analysis, and KPI development.
Partner with cross functional teams to understand reporting needs and translate them into clear, scalable data solutions and insights.
Ensure data outputs are accessible and understandable for non-technical stakeholders.
Support the implementation and improvement of business intelligence tools and frameworks. 
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	Main duties & responsibilities (continued)
	ISO Accreditations:
Littlefish are ISO9001 and ISO27001 certified it is expected that all employees adhere to the Quality Management and Information Security systems, policies and procedures.

Equality, Diversity and Inclusion:
It is expected that you will actively promote and embed Equality, Diversity and Inclusion (EDI) in all your work and support and comply with all organisational initiatives, policies and procedures on EDI.


	Other duties
	Other such reasonable duties within the general scope of the job role, at the line managers direction. 





Person Specification

	

	Essential
	Desirable

	 Strong analytical skills with experience working with large datasets, and turning this data into actionable KPI’s
 
Strong attention to detail and commitment to accuracy
 
Driven to learn new skills and help drive the AI & Automation agenda 
 
Ability to interpret and communicate complex data clearly and in a timely fashion
 
Ability to work collaboratively with stakeholders across functions – team player
 
Experience in a Finance or Commercial environment
 
Excellent communicator – written and verbal 
 
Advanced Excel skills (Pivot Tables, IFS, SUMIFS, Lookups)
 
Experience using BI/reporting tools (e.g. Power BI/Fabric) or similar tools
	Experience of working with data warehouse environments 
 
Knowledge of Dynamics Business Central, HubSpot, or similar systems
 
Understanding of data governance, data quality frameworks and responsible tool usage
 
Relevant professional qualification (e.g. accountancy, data analytics, finance)




Document Control


	File Name
	Data & Insights Analyst

	Author
	Joe Parkinson

	Status
	Live

	Classification
	Private

	Location
	HR Hub


Version Control
Version	Author	Change	Date
	1.0
	Joe Parkinson
	New Role 
	Mar-26


Job Levels

	Career Framework
	Professional 

	Definition 
	Subject matter expert in a professional, non-technical, environment, mainly working in a front-line customer capacity.


	Contribution to Success
	Supports and facilitates others in the implementation of short-term plans or works to achieve agreed goals. Performs a range of mainly straightforward assignments. Will manage cost on a day-to-day basis, looking for opportunities to generate efficiencies  

	Communication
	Will be involved in explaining facts, practices, and policies. May need to influence from time to time and will coordinate day to day tasks

	Expertise
	Continues to build knowledge of the business processes assigned to their specific role and customers / stakeholders

	Leadership
	Will receive guidance from their line manager and will not usually manage a team. Responsible for their own accounts/customers/projects

	Values Statement
	Displays consistent and positive behaviours in line with the values. Acts with integrity and professionalism within own team and across the organisation
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